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					About EPI® Services



About EPI® Services
We’re a cutting-edge financial technology company encompassing point of sale, payment processing, and so much more, including our in-house processing platform, Cygma®.



	




	AboutSee more about us and our in-demand, business-building solutions.
	MarketsView the industries we serve.
	In the PressStay up to date on Electronic Payments’ latest developments.
	Career OpportunitiesLearn more about joining our pioneering team!
	Learning CenterRead everything from merchant stories to articles on how our tools increase sales.
	Contact UsWe’re here to help answer any questions you may have!




	Products



Products
Modern payment and point of sale technology for all types of businesses



	




	CygmaFull-stack authorization and clearing platform
	ExatouchFull-featured point of sale for a variety of small businesses
	TableTurnFlexible restaurant management solution
	CloverFind the device that’s right for your needs, and customize it for your business.
	DeliverMeEasy online ordering for restaurants
	ProChargeEverything you need for payments
	eGiftSolutionsComprehensive gift card and loyalty platform
	VaultA secure, affordable payment gateway
	Value-Added Tools & ServicesMore tools and services to grow your business




	Partner Programs



Partner Programs
Partnership programs custom-built to your needs and situation



	




	ISO & Agent ProgramsBuild your sales office with a partner invested in your success.
	Referral PartnersRefer merchants to EPI and develop a new income stream for your business or organization
	Financial InstitutionsBuild a solid bank program designed around your core competencies



	Resources



Resources
Browse educational articles, EPI news, and case studies to learn more about payment processing.



	




	Learning CenterGet tips for business, from POS systems to gift cards, retail to restaurants.
	EPI NewsRead the latest on our products and services.
	Success StoriesSee how our merchant partners have built successful businesses with EPI payment processing
	Partnering with EPILearn more about the perks and process of powering your business with us.
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									Corporate Ombudsman

									Have you ever felt that your concerns were not heard? Or your needs were not met? Or you were let down? Or, have you been overly impressed? Pleased with a tech support call resolution? Or had an awesome experience with one of our sales representative, ISO Offices, or Relationship Managers?

									It can sometimes be difficult to get an answer or a sensitive ear for an issue you may be having. Or, you may just need help reaching the right department. Who handles paper shipments? Who programs my equipment? What if I don't like my sales rep? How do I reach your CEO? Sometimes, it just helps having a direct email address which goes to a person that can "get the job done."

									The Ombudsman is a position at Electronic Payments that is your conduit to the proper channels and persons that can field your request, answer your need, and receive your compliment. Fill out the form below and we'll try our very best to assist you as quickly as we can.
									
Comments, compliments, criticisms and problems... Please don't hesitate to let us know!

									
                
                        
							"*" indicates required fields
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                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

Email*
                            
                        

Phone

How can we help?



CAPTCHA

Name
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

								

							

						

					
				

			

		

	


	
		
			
				
        				
      				

				
					
						
							
								
									Thank you for reaching out to Electronic Payments' Ombudsman!

									We're human, promise! And your issue is important to us. While this is an auto-response, a real human has received this email and will direct it to the right department so you can get the attention necessary to help with your request. We'll be in touch soon. In the meantime, here are several avenues of help we offer:

								

								
									Technical Support Help Desk (24/7):
(800) 966-5520 Option 3

									Merchant Support Center:
www.merchantsupportcenter.com

								

								
									Customer Service (M-F, 9am - 6pm EST):
(800) 966-5520 Option 4

									POS Help Center:
help.exatouch.com

								

								
									Talk to you soon,
The Electronic Payments Team

								

							

						

					
				

			

		

	


	
	


We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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									Functional
								

													

						
							
								
									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
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									Performance
								

													

						
							
								
									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
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									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
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									Advertisement
								

													

						
							
								
									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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				Save Money When You Partner with Electronic Payments for Merchant Services 

			

			
				Switch and Save →
				
			

		

		
			
				Connect with us

					
						
						
						
						
					
	Subscribe to EPI e-News →
	Corporate Ombudsman →
	(800) 966-5520
	7800 Congress Ave, Suite 112 Boca Raton, FL 33487


			

			
				Media and Press →

					YouLend Provides Vital Capital Support to US SMBs, Signs Partnership With Electron...March 22, 2024 - Media Appearance
	The Long Game: Payment Processor Consistently Expands ServicesSeptember 1, 2023 - Media Appearance
	How Can ISVs Choose a Payments Partner During M&A Activity?August 15, 2023 - Media Appearance

			

			
				Electronic Payments Blog →

					5+ Different Types of Point of Sale (POS) SystemsMarch 13, 2024
	Omnicommerce: How to Bring Omnichannel Strategy to Your Small BusinessFebruary 12, 2024
	Retail Tips to Get You Ready for the HolidaysNovember 28, 2023

			

		

	




	
		
			
				Copyright© Electronic Payments, Inc. All Rights Reserved

				Electronic Payments is a registered Independent Sales Organization of Wells Fargo Bank, N.A., Concord, CA and Commercial Bank of California, Los Angeles, CA.
Electronic Payments is a Registered MasterCard© TPP
				
American Express may require separate approval.

				Privacy Policy →|Do Not Sell My Personal Information →
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